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jiﬁ, Department of Families, Fairness and Housing

Footscray Housing Office

71 Moreland St

FOOTSCRAY VIC 3011

Email: footscray.housing@dffh.vic.gov.au
www.dffh.vic.gov.au

Telephone: 1300 360 462

DR RICHARD MCLEAN

2 MICCUBBIN ST 18 October 2023
FOOTSCRAY VIC 3011

Dear Dr Richard Mclean
Please complete the enclosed form regarding your housing service with Homes Victoria.

If you have any questions, please contact Footscray Housing Office on 1300 360 462.
Yours sincerely

Amy Shipp
Housing Services Officer
Footscray Housing Office
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Department of Families, Fairness and Housing

Footscray Housing Office

71 Moreland St

FOOTSCRAY VIC 3011

Email: footscray.housing@dffh.vic.gov.au
www.dffh.vic.gov.au

Telephone: 1300 360 462

DR RICHARD MCLEAN
2 MCCUBBIN ST
FOOTSCRAY VIC 3011

18 October 2023

Ref No. 7103064345

Dear Dr Richard Mclean

Thank you for your application to the Victorian Housing Register.

To allow the Department of Families, Fairness and Housing to assess your application for social housing, we need
more information from you or your household members. The documents we need are listed on the back of this

letter.

Please send the documents listed to the Housing Advice and Assistance Team at the Footscray Housing Office by
15 November 2023. .

The fastest way to provide this information is online through HousingVic Online Services. To register go to
https://www.housing.vic.gov.au/online-services

If you cannot provide all of the documents by 15 November 2023, or need more information please contact the
Housing Advice and Assistance Team at the Footscray Housing Office on 1300 360 462.

If you do not return the documents by the due date the department will assume you no longer want social
housing.

Please quote reference number 7103064345 when making enquiries.

Yours sincerely

Amy Shipp
Housing Services Officer
Footscray Housing Office

Victorian

housing register

A PARTNERSHIP BETWEEN THE VICTORIAN GOVERNMENT AND COMMUNITY HOUSING ORGANISATIONS

TMP-CL-02



ADDITIONAL DOCUMENTS REQUIRED

Household member

Document Requested

Comments

Richard Mclean

Legal Document - Intervention
Order

You have indicated in your application that
your current housing is unsafe due to family
violence. You will need to present to your
local housing office one or more of the

following:
. an L17 referral from police
. an Intervention Order or an Interim

Intervention Order (State), or an application
for one of these

. an integrated assessment such as the
Common Risk Assessment Framework that
identifies family violence

o a Family Court Restraining Order
(Federal)
o a letter from a solicitor stating that

criminal proceedings have started against the
alleged respondent of violence

o a letter from a medical practitioner

o a letter from a designated service
provider

. a VCAT order or written confirmation of

relinquishment of tenancy due to an exclusion
condition.

Richard Mclean

Supporting Documentation -
Support letter

If you are unable to commence legal
proceedings because it would place you at
further risk, a letter from a medical
practitioner, solicitor or a community support
worker who provides support services to
persons experiencing family violence, is
required to confirm that you are experiencing
emotional, sexual or physical violence, the
reason you are unable to take legal action, and
details of your current housing circumstances.

Richard Mclean

Supporting Documentation - Other

AND/OR

A written report from a member of Victoria
Police or Federal Police detailing Police
involvement in the situation, and confirmation
that the household or a member of the
household is under serious threat of physical
danger.

If you believe that the involvement of the
Police would place you or your family under
further threat of physical danger, a report is
required from a Community Support Worker
such as a Local Government Family Support
Worker, a Social Worker from a Community
Health Centre, Koori or Migrant Resource




Centre or similar service. The report must
include circumstances that have placed the
household under serious threat of physical
danger, and reasons why the Police cannot
resolve the problem.

If you are experiencing family violence and
need immediate assistance, call the Safe Steps
Family Violence response Centre on 1800 015
188

Richard Mclean

Letter -

Also, we require a written documentation
from an Initial Assessment and Planning
Worker (IAP Worker) confirming your current
housing circumstances. The IAP Worker will
also need to confirm that you have
approached their service to seek assistance
with securing alternative accommodation, if
they were able or unable to assist you and
provide details or a brief explanation of your
attempts at securing alternative private rental
accommodation or why private rental
accommodation is not an option for you. If you
are not already linked in with a support
agency, please contact the crisis hotline
number as the first point of contact for
assistance on 1800 825 955.

Please call PH: 1300 360 462 Select Option 2 if you wish to speak to a Housing Services Officer.

You can submit documentation to our team via email: haat.westernmelbourne@dffh.vic.gov.au.




LanguageLink

English

This letter relates to an application for housing on the
Victorian Housing Register, a public housing tenancy or a
bond loan application. If you need help understanding this
letter, contact your local Department of Families, Fairness
and Housing office, or call Language Link on (03) 9280 0799
for an interpreter.
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Chinese (Simplified) | f&{&sHxC
AEHEREEREAZITINABEICANEESRE - AEER

FIFERFEBIE  c MRCEERACRABTHERTERED - 18
BACATEMXMZRE - AFESEREES (Department of
Families, Fairness and Housing) 73588 - 8(#$T

(03) 9280 0791 &8 Language Link, ZEXKOER B,

Chinese (Traditional) | Z§2h2
ISR RN AEZEM (Victorian Housing Register) I
B ARHENTERE - NERZREREHERS -
FEHEABMEE - ATHEEE (Department of Families,
Fairness and Housing) #EE - siEE (03) 9280 0789
Bt4& Language Link, DIZREVEZRE,

Croatian | Hrvatski

Ovo pismo se odnosi na na ulaganje molbe za primanje
stambenog smjestaja kroz Viktorijski stambeni registar, na
vas drustveni stambeni najam, ili na molbu za primanje
kredita za polog. Ako ne razumijete dobro Sto pisSe u pismu,
kontaktirajte vas mjesni ured Ministarstva za obitelj,
pravednost i stambeni smjestaj (Department of Families,
Fairness and Housing) ili nazovite Language Link na broj (03)
9280 0792 za tumaca.

Polish | Polski

Ten list odnosi sie do wniosku o mieszkanie w Wiktoriariskim
Rejestrze Mieszkaniowym (Victorian Housing Register),
wynajmu mieszkania komunalnego lub wniosku o pozyczke na
kaucje. Jesli potrzebujesz pomocy w zrozumieniu tego listu,
skontaktuj sie z lokalnym biurem Department of Families,
Fairness and Housing lub zadzwon do Language Link pod numer
(03) 9280 0793 w celu uzyskania ttumacza.

Russian | Pycckui

3TO NUCbMO OTHOCUTCA K 3aABNEHUIO HA KU/bE B
MuanwHbIn peectp wrtata Buktopus (Victorian Housing
Register), apeHge rocyapcTBEHHOIO }KUNbA UAN 3aABAEHUIO
Ha ccyay Ana BHeceHuA 3anora. Ecam nucbemo Bam
HEeNnoHATHO, obpaTuTech B 6aMKaliWee oTAeNeHMe
[JenapTameHTa Nno Aenam cemeld, paBHbIX BO3SMOXKHOCTEN U
»unbsa (Department of Families, Fairness and Housing) unm
B 6topo nepeBoaos Language Link no Tenedony (03) 9280
0794.

Somali | Soomaali

Wargadaani waxay la xiriirtaa codsashada guri-siinta
khuseysa Diiwaan-hayaha Guri-siinta Victoria, kireysiga
guryaha dadweynaha ama codsiga daynta dhigaalka (bond).
Haddii aad uga baahan tahay caawimaad fahamka
warqadan, la-xiriir xafiiska Adeegyada ee Wasaarada
Qoysaska, Cadaalada iyo Guriyeynta (Department of
Families, Fairness and Housing) ama ka wac Language Link
taleefanka (03) 9280 0795 wixii turjubaan ah.

Spanish | Espaiiol

Esta carta se refiere a una solicitud de vivienda en el
Registro de Victorian Housing (Victorian Housing Register),
un contrato de arrendamiento de vivienda publica o una
solicitud de préstamo para depésito. Si necesita ayuda para
entender esta carta, péngase en contacto con la oficina local
del Departamento de Familia, Equidad y Vivienda
(Department of Families, Fairness and Housing) o llame a
Language Link al (03) 9280 0796 para acceder a un/a
intérprete.

Turkish | Turkge

Bu mektup, Victorian Housing Register'daki (Victoria Konut
Kayitlari Ofisi) bir konut basvurusu, kamu konutu kiraciligi ya
da depozit almak igin kredi basvurusu ile ilgilidir. Bu
mektubu anlamak igin yardima ihtiyaciniz varsa bolgenizdeki
Department of Families, Fairness and Housing (Aile, Adalet
ve Konut Bakanhgi) dairesi ile iletisime gegin veya terciiman
icin (03) 9280 0799 numarali telefondan Language Link'i
arayin.

Vietnamese | Tiéng Viét

Thu nay lién quan dén don xin nha & trong S6 Dang ky
Gia cu Tiéu bang Victoria (Victorian Housing Register),
dan xin thué nha chinh phu hay don xin vay tién thé
chan. Néu can gilp d& dé hiéu thu nay, hay lién lac vai
van phong ctia BO Gia dinh, Cong bang va Gia cu
(Department of Families, Fairness and Housing) tai dia
phuaong cla quy vi, hodc goi cho Language Link theo
s (03) 9280 0798 dé co thdéng dich vién.

For other languages, an interpreter is available through your local office.
If you would like to receive this publication in an accessible format, contact your local office, using the National
Relay Service 13 36 77 if required.
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