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Footscray Housing Office 
71 Moreland St

FOOTSCRAY VIC 3011
Email: footscray.housing@dffh.vic.gov.au 

www.dffh.vic.gov.au
Telephone: 1300 360 462

18 October 2023
DR RICHARD MCLEAN
2 MCCUBBIN ST
FOOTSCRAY VIC 3011

Dear Dr Richard Mclean

Please complete the enclosed form regarding your housing service with Homes Victoria.

If you have any questions, please contact Footscray Housing Office on 1300 360 462.

Yours sincerely

Amy Shipp
Housing Services Officer
Footscray Housing Office



Footscray Housing Office 
71 Moreland St

FOOTSCRAY VIC 3011
Email: footscray.housing@dffh.vic.gov.au 

www.dffh.vic.gov.au
Telephone: 1300 360 462

18 October 2023

TMP-CL-02

DR RICHARD MCLEAN
2 MCCUBBIN ST
FOOTSCRAY VIC 3011 Ref No. 7103064345

Dear Dr Richard Mclean

Thank you for your application to the Victorian Housing Register.

To allow the Department of Families, Fairness and Housing to assess your application for social housing, we need 
more information from you or your household members. The documents we need are listed on the back of this 
letter.

Please send the documents listed to the Housing Advice and Assistance Team at the Footscray Housing Office by 
15 November 2023. .

The fastest way to provide this information is online through HousingVic Online Services. To register go to 
https://www.housing.vic.gov.au/online-services

If you cannot provide all of the documents by 15 November 2023, or need more information please contact the 
Housing Advice and Assistance Team at the Footscray Housing Office on 1300 360 462.

If you do not return the documents by the due date the department will assume you no longer want social 
housing.

Please quote reference number 7103064345 when making enquiries.

Yours sincerely

Amy Shipp
Housing Services Officer
Footscray Housing Office
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ADDITIONAL DOCUMENTS REQUIRED

Household member Document Requested Comments
Richard Mclean Legal Document - Intervention 

Order
You have indicated in your application that 
your current housing is unsafe due to family 
violence.  You will need to present to your 
local housing office one or more of the 
following:
• an L17 referral from police
• an Intervention Order or an Interim 
Intervention Order (State), or an application 
for one of these
• an integrated assessment such as the 
Common Risk Assessment Framework that 
identifies family violence
• a Family Court Restraining Order 
(Federal)
• a letter from a solicitor stating that 
criminal proceedings have started against the 
alleged respondent of violence
• a letter from a medical practitioner
• a letter from a designated service 
provider
• a VCAT order or written confirmation of 
relinquishment of tenancy due to an exclusion 
condition.

Richard Mclean Supporting Documentation - 
Support letter

If you are unable to commence legal 
proceedings because it would place you at 
further risk, a letter from a medical 
practitioner, solicitor or a community support 
worker who provides support services to 
persons experiencing family violence, is 
required to confirm that you are experiencing 
emotional, sexual or physical violence, the 
reason you are unable to take legal action, and 
details of your current housing circumstances.

Richard Mclean Supporting Documentation - Other AND/OR
 
A written report from a member of Victoria 
Police or Federal Police detailing Police 
involvement in the situation, and confirmation 
that the household or a member of the 
household is under serious threat of physical 
danger.
 
If you believe that the involvement of the 
Police would place you or your family under 
further threat of physical danger, a report is 
required from a Community Support Worker 
such as a Local Government Family Support 
Worker, a Social Worker from a Community 
Health Centre, Koori or Migrant Resource 
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Centre or similar service. The report must 
include circumstances that have placed the 
household under serious threat of physical 
danger, and reasons why the Police cannot 
resolve the problem.
 
If you are experiencing family violence and 
need immediate assistance, call the Safe Steps 
Family Violence response Centre on 1800 015 
188

Richard Mclean Letter - Also, we require a written documentation 
from an Initial Assessment and Planning 
Worker (IAP Worker) confirming your current 
housing circumstances. The IAP Worker will 
also need to confirm that you have 
approached their service to seek assistance 
with securing alternative accommodation, if 
they were able or unable to assist you and 
provide details or a brief explanation of your 
attempts at securing alternative private rental 
accommodation or why private rental 
accommodation is not an option for you. If you 
are not already linked in with a support 
agency, please contact the crisis hotline 
number as the first point of contact for 
assistance on 1800 825 955.

Please call PH: 1300 360 462 Select Option 2 if you wish to speak to a Housing Services Officer.

You can submit documentation to our team via email: haat.westernmelbourne@dffh.vic.gov.au.



OFFICIAL

LanguageLink
English
This letter relates to an application for housing on the 
Victorian Housing Register, a public housing tenancy or a 
bond loan application. If you need help understanding this 
letter, contact your local Department of Families, Fairness 
and Housing office, or call Language Link on (03) 9280 0799 
for an interpreter.

Chinese (Simplified) | 简体中文
本封信函是有关维多利亚州公房登记处的房屋申请、公房租赁
或押金贷款申请。如果您在理解本信函内容方面需要帮助，请
联系您所在地区的家庭、公平与住房部（Department of 
Families, Fairness and Housing）办事处，或拨打

(03) 9280 0791 致电 Language Link，要求口译员协助。

Chinese (Traditional) | 繁體中文

此信函涉及維州公屋登記冊（Victorian Housing Register）的

申請，即公屋租賃或押金申請。倘若需要協助理解信件內容，
請聯絡當地家庭、公平與住屋部（Department of Families, 
Fairness and Housing）辦事處，或者致電（03）9280 0789 
聯絡 Language Link，以索取傳譯服務。

Croatian | Hrvatski
Ovo pismo se odnosi na na ulaganje molbe za primanje 
stambenog smještaja kroz Viktorijski stambeni registar, na 
vaš društveni stambeni najam, ili na molbu za primanje 
kredita za polog. Ako ne razumijete dobro što piše u pismu, 
kontaktirajte vaš mjesni ured Ministarstva za obitelj, 
pravednost i stambeni smještaj (Department of Families, 
Fairness and Housing) ili nazovite Language Link na broj (03) 
9280 0792 za tumača.

Polish | Polski
Ten list odnosi się do wniosku o mieszkanie w Wiktoriańskim 
Rejestrze Mieszkaniowym (Victorian Housing Register), 
wynajmu mieszkania komunalnego lub wniosku o pożyczkę na 
kaucję. Jeśli potrzebujesz pomocy w zrozumieniu tego listu, 
skontaktuj się z lokalnym biurem Department of Families, 
Fairness and Housing lub zadzwoń do Language Link pod numer 
(03) 9280 0793 w celu uzyskania tłumacza.

Russian | Русский
Это письмо относится к заявлению на жилье в 
Жилищный реестр штата Виктория (Victorian Housing 
Register), аренде государственного жилья или заявлению 
на ссуду для внесения залога. Если письмо вам 
непонятно, обратитесь в ближайшее отделение 
Департамента по делам семей, равных возможностей и 
жилья (Department of Families, Fairness and Housing) или 
в бюро переводов Language Link по телефону (03) 9280 
0794.

Somali | Soomaali
Warqadaani waxay la xiriirtaa codsashada guri-siinta 
khuseysa Diiwaan-hayaha Guri-siinta Victoria, kireysiga 
guryaha dadweynaha ama codsiga daynta dhigaalka (bond). 
Haddii aad uga baahan tahay caawimaad fahamka 
warqadan, la-xiriir xafiiska Adeegyada ee Wasaarada 
Qoysaska, Cadaalada iyo Guriyeynta (Department of 
Families, Fairness and Housing) ama ka wac Language Link 
taleefanka (03) 9280 0795 wixii turjubaan ah.

Spanish | Español
Esta carta se refiere a una solicitud de vivienda en el 
Registro de Victorian Housing (Victorian Housing Register), 
un contrato de arrendamiento de vivienda pública o una 
solicitud de préstamo para depósito. Si necesita ayuda para 
entender esta carta, póngase en contacto con la oficina local 
del Departamento de Familia, Equidad y Vivienda 
(Department of Families, Fairness and Housing) o llame a 
Language Link al (03) 9280 0796 para acceder a un/a 
intérprete.

Turkish | Türkçe
Bu mektup, Victorian Housing Register'daki (Victoria Konut 
Kayıtları Ofisi) bir konut başvurusu, kamu konutu kiracılığı ya 
da depozit almak için kredi başvurusu ile ilgilidir. Bu 
mektubu anlamak için yardıma ihtiyacınız varsa bölgenizdeki 
Department of Families, Fairness and Housing (Aile, Adalet 
ve Konut Bakanlığı) dairesi ile iletişime geçin veya tercüman 
için (03) 9280 0799 numaralı telefondan Language Link'i 
arayın.

Vietnamese | Tiếng Việt
Thư này liên quan đến đơn xin nhà ở trong Sổ Đăng ký 
Gia cư Tiểu bang Victoria (Victorian Housing Register), 
đơn xin thuê nhà chính phủ hay đơn xin vay tiền thế 
chân. Nếu cần giúp đỡ để hiểu thư này, hãy liên lạc với 
văn phòng của Bộ Gia đình, Công bằng và Gia cư 
(Department of Families, Fairness and Housing) tại địa 
phương của quý vị, hoặc gọi cho Language Link theo 
số (03) 9280 0798 để có thông dịch viên.

For other languages, an interpreter is available through your local office.
If you would like to receive this publication in an accessible format, contact your local office, using the National 

Relay Service 13 36 77 if required.
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